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Customer
Advisory

17, Apr. 2024

WK17 AE12 Service Deadlines Adjustment Notice

Dear Valued Customer,

Due to port congestion, we hereby inform you that WK17 service AE12 vessel MAERSK
CLEVELAND voyage 415W which is estimated to depart from Shanghai on 22, Apr. 2024, will
adjust related deadline as below:

Final MDGF deadline/Complete Reefer Container/Open Top Container/Flat Rack/O0G

Empty Pickup: 2024-04-18 17:00
Terminal shifting: 2024-04-21 11:00
CY Cut-off: 2024-04-21 17:00
VGM Deadline: 2024-04-21 16:00
ETA: 2024-04-23 11:00
ETD: 2024-04-23

Shipping Instruction cutoff time: 2024-04-21 06:00

We apologize for any inconvenience that should arise.
If there are any further changes, we will keep you posted.

Should you have any queries, please do not hesitate to contact our customer service
representatives.

Thank you for your ever-lasting support and cooperation.

Yours sincerely,

Maersk Greater China Area

This text has also been translated into Chinese. In the event of any conflict or discrepancy between the Chinese and English
versions, the English version shall prevail
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